2025 Q3 Vision Survey Feedback

What We Heard / What We're Doing

Thank you to everyone who shared feedback in our 3Q survey. Your input helps shape
how we move forward together.

What We Heard - Celebrate

e Employees are proud of Goodwill’s mission and the impact of their work.

e Strong teams and supportive coworkers make a difference every day.
What We Heard - Our Opportunities

o Employees want clearer paths for growth and development.

e Many want to see clearer action from survey feedback.

What We're Doing
CAREER PATHWAYS
e We post all open positions for at least 5 days, so you have time to apply.

o Take a look at Dayforce often to see the latest openings.

e Curious about what's next? Explore roles and growth options in GWC Connects Career

Pathways.

RECOGNIZING AND PROMOTING OUR ICARE VALUES

e Reinforcing leadership expectations around communication, fairness, and recognition.

e Expansion of the ICARE recognition program with highlights in Good Vibes every month
and expanding Leading the Goodwill Way leadership trainings.

e Monthly drawing for ICARE recipients and contributors

WHAT WE HEARD & WHAT WE ARE DOING


https://jobs.dayforcehcm.com/en-US/gwcols/CANDIDATEPORTAL
https://gwcconnects.org/wp-content/uploads/2024/12/Goodwill-Career-Pathways.pdf
https://gwcconnects.org/wp-content/uploads/2024/12/Goodwill-Career-Pathways.pdf

e Publishing “What we heard” and “What we are doing” in Good Vibes following the

survey and go to GWCconnects.org to learn more about the steps we have taken to act

on your feedback

We know trust is built through action. Thank you for your honesty, your dedication, and
the care you bring to our mission every day.

goodwill


https://gwcconnects.org/wp-content/uploads/2025/08/Goodwill-Vision-Metrics-Survey-2025.pdf

