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Sidecar Health updates

New! Easily download, share your member ID card

Quickly and easily share plan information with your healthcare providers
Now you can share your member ID card with your provider’s office with just a click. In the
member portal, you'll find a “Download” option under your digital member ID. When you
click, a PDF of your ID card and other helpful information for providers will open in a new
window. Save it to your device, then share via text or email as needed.

Pre-checked provider urgent care centers: now available across 14 states
At pre-checked providers, all services received during your visit are protected from excess
charges over the Benefit Amount. To find affordable urgent care, visit Care Search in your
member portal. Type "urgent care" to see options in your area, including pre-checked
providers. If your pre-checked provider also has a "no swipe" logo next to it, skip the swipe
and invoicing — just show them your member ID and they'll bill us directly. Remember:
while pre-checked urgent care centers offer excellent value and convenience, your Sidecar
Health benefits work with any provider.

Important reminder about Coordination of Benefits

Do you have another health insurance plan, including Medicare or Medicaid? If so,
complete and return the Coordination of Benefits (COB) form to make sure you have the
right digital ID card and plan information, so you have prompt access to care when you
need it. For more information, visit sidecarhealth.com/COB.

Navigating the member portal
Whether you're new to Sidecar Health or need a refresher, this demo provides expert tips
to help you maximize your coverage. Watch now.

Sidecar Health Insurance Company, Inc. (NAIC #17104) underwrites large group major medical insurance for employers (with 51 or more employees) based
in Florida, Georgia, and Ohio. Sidecar Health Insurance Solutions, LLC markets and administers these products.

Any questions? Your dedicated Member Care team is here to help.

Chat with a real human 7 days a week on our website or at (855) 282-0822
Monday-Friday 8 a.m.—8 p.m. ET, Saturday—Sunday 9 a.m.-5 p.m. ET

Or send us a message anytime from your inbox in the member portal.


https://app.sidecarhealth.com/idcard
https://app.sidecarhealth.com/care
https://powerforms.docusign.net/18391c31-6d3e-4b98-8578-238bea7ee3d8?env=na3&acct=3e00a8%5b%E2%80%A6%5d657f4288be&accountId=3e00a8c1-a080-40ed-ad7b-c5657f4288be
http://www.sidecarhealth.com/COB
https://vimeo.com/1010057853/89d97a9125
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