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2025 Benefits Overview

Who PaysInsurance TypeCarrier

Goodwill & YouMedicalSidecar

YouDental Delta Dental

Goodwill & YouVisionEyeMed

GoodwillLife & AD&DThe Hartford

YouVoluntary Life & AD&DThe Hartford

GoodwillLong-Term DisabilityThe Hartford

GoodwillShort-Term DisabilityThe Hartford

You
Short-Term Disability 

Buy-Up
The Hartford

YouAccident & Critical IllnessThe Hartford

2025 BENEFIT SUMMARY

• Your Medical Insurance will be transitioning to Sidecar Health. Also, you will no longer 
be offered a HDHP/HSA. Goodwill is implementing a PPO plan that offers first dollar 
coverage for services such as doctor office visits and prescription medications. 

• Your Dental Insurance will now be managed by Delta Dental. 
• Your Vision Insurance will now be managed by EyeMed. 
• Life, Disability, Accident, and Critical Illness Insurance will now be managed by The 

Hartford. 
• Compliant Wellness rates will go into effect, 1/1/2025 for employees that have 

completed their wellness incentives in 2024. This program is managed by Wellworks. 
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Website – sidecarhealth.com
Customer Service – 877-653-6440

Benefit Resources

Website – eyemed.com
Customer Service – 888-581-3648

Website – retiremed.com
Customer Service – 866-988-0571

Website – mbperks.com
Customer Service – 866-988-0571

Website – deltadental.com
Customer Service – 888-899-3734

Website – dayforcehcm.com
Company – gwcols
Username: firstname.lastname
Password: your personal password
To reset your password: IT.Support@gwcols.com
Other Dayforce Support: dayforce.support@gwcols.com
App available on the Apple App Store & Google Play Store

Website – thehartford.com
Customer Service – 800-523-2233
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Who is eligible?
If you are a full-time employee that works 30 hours or more per week at 
Goodwill Columbus, you are eligible to enroll in the benefits outlined in this 
guide. Dependents may be covered on your medical, dental, vision, accident, 
critical illness, and voluntary life policy if they meet eligibility requirements. 

When to enroll
Open enrollment begins on November 11th, 2024, and ends at 11:59pm on 
November 25th, 2024. The benefits you choose during open enrollment will 
become effective on January 1, 2025.

How to enroll
All employees need to complete Open Enrollment elections using their Dayforce 
account. You must complete it online at 
https://my.dayforce.com/bell/mydayforce/mydayforce.aspx. Your Company ID is 
GWCOLS.

There will be guided sessions provided during Open Enrollment to help those 
that need assistance. 

How to make changes
Unless you experience a life-changing qualifying event, you cannot make 
changes to your benefits until the next open enrollment period. Qualifying 
events include:

o Marriage, divorce, or legal separation
o Birth or adoption of a child
o Change in child’s dependent status
o Death of a spouse, child, or other qualified dependent
o Change in employment status or a change in coverage under another 

employer-sponsored plan
If you experience a qualifying event, you must contact HR within 30 days
of the event.

Eligibility
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Wellness Compliant
Per Pay Cost

Non-Wellness Compliant
Per Pay CostTier Coverage

$32.16$47.16Employee Only

$155.56$170.56Employee + Spouse

$113.53$128.53Employee + Child(ren)

$218.75$233.75Employee + Family

Medical Insurance – Non-Tobacco Users

Dental Insurance

Employee Per Pay Costs
Medical & Dental Benefits

BUY-UP Plan    
Per Pay Cost

CORE Plan
Per Pay CostTier Coverage

$11.64$6.03Employee Only

$21.85$13.61Employee + 1

$32.04$21.21Employee + Family

Wellness Compliant
Per Pay Cost

Non-Wellness Compliant
Per Pay CostTier Coverage

$65.16$80.16Employee Only

$188.56$203.56Employee + Spouse

$146.53$161.53Employee + Child(ren)

$251.75$266.75Employee + Family

Medical Insurance – Tobacco Users

The Tobacco Surcharge is $33 per pay
The Wellness Credit is $15 per pay
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Per Pay CostTier Coverage

$4.88Employee Only

$7.70Employee + Spouse

$8.34Employee + Child(ren)

$13.04Employee + Family

Accident Insurance

Life & Critical Illness Insurance

Disability Insurance

Critical IllnessVoluntary LifeBasic Employee & 
Dependent Life

Rates found 
Dayforce

Rates found on 
Dayforce

100% paid for by 
Goodwill

Long-Term DisabilityBuy-Up Option 1 & 2 
Short-Term Disability

Core 
Short-Term Disability

100% paid for by
Goodwill

Rates found on 
Dayforce

100% paid for by 
Goodwill

BUY-UP Plan 
Per Pay Cost

CORE Plan
Per Pay CostTier Coverage

$2.15$1.04Employee Only

$4.86$2.36Employee + Family

Vision Insurance

Employee Per Pay Costs
Vision, Accident, Disability, Life, & Critical Illness Benefits



7Goodwill 

Columbus    |

Medical Plan Highlight

No-NetworkSidecar Health

$5,000 Indv. / $10,000 Family
EmbeddedDeductible

$0 
Covered in FullPreventive Care

0%Co-insurance

$0
When you fill medications at or below the benefit 

amount
Prescription Drugs

$0
When you access a service at or below the benefit 

amount
Primary Care & Specialist Office Visits

$0 after deductible
When you access a service at or below the benefit 

amount
X-rays, Labs, & Diagnostic Services

$0 after deductible
When you access a service at or below the benefit 

amount
Urgent Care

$0 after deductible
When you access a service at or below the benefit 

amount

Hospital Services – Inpatient, 
Outpatient, & Emergency Room
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The Wellness Program will restart on January 1st, 2025. If you complete your wellness 
requirements in 2025, you will be eligible for lower premiums in 2026. Be on the lookout 
for updated information regarding 2026’s requirements early 2025. 
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Dental Plans Highlight

Delta Dental – In-Network Benefits

BUY-UP PlanCORE Plan

Delta Dental PPO & PremierDelta Dental PPO & PremierNetwork Names

$50 Individual / $150 Family$50 Individual / $150 FamilyDeductible

100% covered,
deductible waived

100% covered, 
deductible waivedPreventive

20% after deductible50% after deductibleBasic (you pay)

50% after deductible50% after deductibleMajor (you pay)

$1,000$1,000Annual Maximum per 
person

50%50%
Orthodontics 

(dependents through
age 18)

$1,000$1,000Ortho Lifetime Maximum

Out-of-Network coverage is available; however, providers are permitted to balance bill you 
for amounts not covered by the plan. Meaning, you would pay the difference between Delta 
Dental’s approved rates and your OON provider’s cost.

Search for providers at www.deltadentaloh.com
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Vision Plans Highlight

EyeMed – In-Network Benefits
BUY-UP PlanCORE Plan

InsightInsightNetwork

$10 copay
$0 copay when using a PLUS 

Provider

$10 copay
$0 copay when using a PLUS 

Provider
Eye Exam

$0 copay up to $150 allowance; 
$0 copay up to $200 when using 

PLUS Providers; 20% off 
remaining balance

$0 copay up to $130 allowance; 
$0 copay up to $180 when using 

PLUS Providers; 20% off 
remaining balance

Frames

$25 copay$25 copaySpectacle Lenses:
Single/Bifocal/Trifocal

$0 copay up to $130 allowance; 
$0 copay up to $180 when using 

PLUS Providers; 15% off 
remaining balance

$0 copay up to $130 allowance; 
$0 copay up to $180 when using 

PLUS Providers; 15% off 
remaining balance

Conventional Contacts

$0 copay, paid in full by EyeMed$0 copay, paid in full by EyeMedMedically Necessary 
Contacts

Exams, Lenses, & Frames: 12 
months

Exams & Lenses: 12 months
Frames: 24 months

Frequency:
Exam/Frames/Lenses

Out-of-Network coverage is available; however, your coverage for vision services are less. 
Please visit Xplore and review the vision benefit summary for exact OON coverage.

Search for providers at www.eyemed.com
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Basic & Voluntary Life Benefits

The Hartford – Basic Employee, Spouse, & Child Life
All full-time employeesBenefit Eligible

Management Salaried EEs: $50,000
All other Full-Time EEs: $20,000Benefit Amount: Employees

$5,000Benefit Amount: Spouse

Birth to 26 years old: $2,000Benefit Amount: Children

Goodwill Columbus paid Life insurance can help provide for your loved ones if something 
were to happen to you. Goodwill pays for the full cost of this benefit. Make sure you review 
and update your beneficiaries in Dayforce while making your Open Enrollment elections.

The Hartford – Voluntary Employee, Spouse, & Child Life
All full-time employeesBenefit Eligible

You can elect in $10,000 increments up to 5x your 
salary; maximum of $500,000

Guarantee Issued Amount: $130,000
Benefit Amount: Employees

You can elect in $5,000 not to exceed 100% of EE 
election; maximum of $100,000

Guarantee Issued Amount: $25,000
Benefit Amount: Spouse

You can elect in $2,000 not to exceed 100% of EE 
election; maximum of $10,000
Guarantee Issued Amount: N/A

Benefit Amount: Children
over 14 days old

Employees have the opportunity to elect to purchase Voluntary Life Insurance that provides
an additional life insurance benefit for you, your spouse and/or your dependent
child(ren).This benefit is 100% Employee Paid. Depending on the amount you elect, or if
you waived the benefit when first offered, you may be subject to an EOI or Evidence of
Insurability. This is a short medical questionnaire that The Hartford would send that you as
the policy holder would need to complete and submit in order for The Hartford to review
your policy. Any cost will be shown on Dayforce before you finalize your elections.
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Short-Term Disability Benefits

The Hartford – Core Short-Term Disability
All full-time employeesBenefit Eligible

14 days for both injury & illnessDisability Elimination Period

11 weeks after 14-day elimination periodBenefit Duration

50% of base salary paid out weekly 
with a $200 maximumBenefit Amount

Goodwill provides benefits eligible associates with a core short-term disability income 
benefit. You have an option of electing buy-up options, but these are 100% Employee Paid. 
This benefit is income protection for your family. If you become disabled from a non-work-
related injury or sickness, disability income benefits will provide a partial replacement of 
lost income. Any cost will be shown on Dayforce before you finalize your elections.
.

The Hartford – Buy-Up Option 1 Short-Term Disability
All full-time employeesBenefit Eligible

14 days for both injury & illnessDisability Elimination Period

11 weeks after 14-day elimination periodBenefit Duration

50% of base salary paid out weekly 
with a $500 maximumBenefit Amount

The Hartford – Buy-Up Option 2 Short-Term Disability
All full-time employeesBenefit Eligible

14 days for both injury & illnessDisability Elimination Period

11 weeks after 14-day elimination periodBenefit Duration

60% of base salary paid out weekly 
with a $1,900 maximumBenefit Amount
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Long-Term Disability Benefit

The Hartford – Long-Term Disability

All full-time employeesBenefit Eligible

90 daysDisability Elimination Period

Social Security Normal Retirement AgeBenefit Duration

60% of base salary paid out monthly 
with a $10,000 maximumBenefit Amount

Goodwill provides benefits eligible associates with a long-term disability income benefit. 
This benefit is income protection for your family that extends past your short-term disability 
benefit. Goodwill pays for the full cost of this benefit.
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Accident & Critical Illness 
Benefits

Having an unexpected accident, or medical diagnoses can cause more than physical harm,
it can also harm your finances. These coverages are not associated with medical benefits,
so you do not need to be on the medical plan to enroll in any of these three plans. These
policies will help you pay for out-of-pocket expenses that are associated with a covered
service by paying you cash based on your injuries. For a full list of the benefits, refer to
your benefit summaries located on Xplore. These benefits are 100% Employee Paid; any
cost will be shown on Dayforce before you finalize your elections.

Accident insurance helps offset the cost 
resulting from an unforeseen injuries such as 

broken bones, burns, eye injuries, concussion, 
deep cuts,  ruptured discs, and torn ligaments. 

Critical illness insurance delivers an added 
layer of financial security by paying a lump-sum 

benefit when a serious diagnosis strikes. 
Covered conditions usually include cancer, 
heart attack, stroke, major organ failure and 

end-stage kidney disease.

Both plans are offered through The Hartford. They also have a wellness benefit included
where employees and covered dependents can receive a $50 payout for completing a
wellness exam during the plan year. Each plan will payout if you are enrolled, and each
member enrolled in eligible for their own benefit. For example, if I enroll onto both plans
with a spouse, we would be eligible for $200 total when we each complete a wellness
exam, and submit the claims to The Hartford
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MyMobileWallet is 
Xplore! 

• Benefit overviews

• Video tutorials

• Premium costs and important

plan documents

• Tips & valuable hacks to get the 

most out of your plan

• Access MB Perks discount program

• Contact information for the

MB Advocate Team

Xplore has replaced MyMobileWallet and  

houses all your benefit information. Scan 

the QR Code to access the site. An email 

address is NOT required to gain access. 

In Xplore you will find:
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